


At LINCS Healthcare, we understand that a reliable 
and quality service is of the utmost importance for 
you and those you care about. We develop flexible, 
effective plans of care in collaboration with clients 
and their families. Care Plans can include a 
customised variety of cares to provide assistance 
with daily activities. Our staff are able to provide 
support to clients in their own homes, including 
independent living units and retirement villages.

LINCS Healthcare’s range of Personal Care 
services includes:

• Transport from hospital to home
• Hygiene assistance
• Medication prompting
• Meal preparation
• Shopping support
• Companion care / in-home respite
• Domestic assistance
• Transport to doctor / hospital appointments

In order to maintain a safe and high quality service, 
our Personal Care workers have extensive training 

MISSION STATEMENT    

To empower others to  
reach their optimal potential  

through the delivery  
of innovative healthcare.

either as Enrolled Nurses, or a Certificate III in 
Community Care. Our carers are also supervised 
and managed by a Clinical Nurse Manager. Should 
your needs change at any time we are able to 
redevelop the plan of care to incorporate any 
Nursing Services that may be required.	

Our qualified and experienced Personal Care 
staff undergo comprehensive employment 
procedures, including police clearance checks 
and ongoing education and training. We aim to 
establish a small team around the client, with 
which they feel familiar and comfortable. This also 
ensures continuity of care and helps to minimise 
disruptions. The team encourages your feedback 
and participation in the plan of care at all times.

LINCS Healthcare is a responsive, reliable and 
experienced Personal, Companion and Nursing 
Care service linking hospital to home to community.

We deliver our service in a friendly team approach 
from your first contact with our administration 
team, to our carers delivering the services in the 
home, through to the Management Team. 


