


You have the right to:
• be treated with dignity and respect
• be informed and consulted
• be assessed to receive services without 

discrimination
• be part of decisions made about your care
• receive quality services
• privacy and confidentiality, and to have access 

to your health records upon written request 
by you or your nominated representative

• have another person of your choice support 
you and advocate (speak) on your behalf

• have your comments valued and to make a 
confidential complaint if you are not happy 
with the services you receive

Your responsibilities are to:
• respect LINCS Healthcare staff and other 

clients
• accept the results of any decisions that you 

make with staff about your care
• provide a safe work environment for staff, 

help them provide you with services safely (eg 
by restraining dogs), and inform them if there 
are any potential hazards

For non urgent advice or nursing care, LINCS 
provides an on-call service 24 hours a day so  
that you may access a Clinical Nurse.

Ambulance paramedics and nurses cannot 
prescribe medications. Your local doctor is 
the best person to treat non-urgent medical 
conditions that may require prescription. 

Respecting your privacy
LINCS Healthcare respects the privacy of all 
clients and their families and carers. 

To provide you with the most effective care, it 
is important that we have all the information 
necessary to develop and deliver services.

To protect your personal information, LINCS 
Healthcare adheres to the 10 Privacy Principles 
extracted from the National Privacy Act.

If you would like to know more about how we 
handle your personal information, a full copy of 
our Privacy Policy is available at your request.

Is there something  
you would like to tel l us?
At LINCS Healthcare, we welcome and value all 
feedback regarding our organisation and services.

Please don’t hesitate to contact our office during 
regular hours if you wish to discuss any component 
of our services with a Director.

If you would like to lodge a formal comment or 
complaint, please contact us in writing.

What to do in an emergency
A medical emergency is an injury or illness that 
poses an immediate threat to a person’s life or 
long-term health.

IN AN EMERGENCY SITUATION
your first response should always be  

to call for an ambulance by dialling 000

You should always contact an ambulance if you 
notice any of the following symptoms:

• Unconsciousness – when a person doesn’t 
wake or respond when shaken

• Suspected heart attack – crushing chest 
pain that lasts more than five minutes and 
may spread to an arm/leg

• Difficulty breathing, especially if the person 
is unable to speak more than a few words or 
has blue lips/mouth

• Abdominal pain that is severe and 
undiagnosed

• Major uncontrolled bleeding
• Severe pain after a fall or injury
• Severe back pain after a fall, or sudden 

onset
• Choking, especially if the person is unable to 

talk, cry or breathe
• Convulsions or fitting
• Possible stroke – numbness, loss of function 

of a hand, arm or leg, slurred speech, or 
facial droop

• Severe headache – not the usual kind
• Diabetes – if the person is not fully awake or 

behaving normally
• Allergic reaction, especially with loss of 

consciousness or difficulty breathing
You may forward letters to our office or our
email address.


