


What 1o do in an emergency

A medical emergency is an injury or illness that
poses an immediate threat to a person’s life or
long-term health.

IN AN EMERGENCY SITUATION
your first response should always be
to call for an ambulance by dialling 000

You should always contact an ambulance if you
notice any of the following symptoms:

¢ Unconsciousness - when a person doesn’t
wake or respond when shaken

» Suspected heart attack - crushing chest
pain that lasts more than five minutes and
may spread to an arm/leg

« Difficulty breathing, especially if the person
is unable to speak more than a few words or
has blue lips/mouth

* Abdominal pain that is severe and
undiagnosed

* Major uncontrolled bleeding

e Severe pain after a fall or injury

¢ Severe back pain after a fall, or sudden
onset

¢ Choking, especially if the person is unable to
talk, cry or breathe

¢ Convulsions or fitting

* Possible stroke - numbness, loss of function
of a hand, arm or leg, slurred speech, or uss any component
facial droop -

e Severe headache - not the usual kind

¢ Diabetes - if the person is not fully awake or
behaving normally

¢ Allergic reaction, especially with loss of
consciousness or difficulty breathing




